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Notes of the meeting held on 18th March 2008 at 7pm at 

The Hamar Help & Support Centre, Royal Shrewsbury Hospital NHS Trust

Present:

 Anne Woolland – Vice Chair, Alan Morrison, Sian Hallewell, Margaret Van Daesdonk,  Jane O’Brien, Rachel Robinson, Joe Griffiths, Edith MacAlister, Anthea & Charles Whetton, Alison Trumper, Ray Dowling, Jean Goodall and Fiona Daley.
 



Opening Remarks:
The meeting was Chaired by Anne – Vice Chair who opened by welcoming all those present.  There was a special mention to new member, Claire Miller- Brain Tumour UK representative.  Introductions by the forum were then carried out. 

1.        Apologies:

Apologies were received from; Annie Curran, Eileen Lewis, Jenny Richardson, Helen Moore, Wendy Thompson, Ernie Heath, Ruth Felton, Sara Bourne, Hazel Pixley, Fiona Stevenson, Steve Smith, Jackie Hyne and Kelly Jarrett .  





           

2.
Notes from the last meeting (12th February 2008) 
The notes of the meeting were approved subject to a word being rephrased. 
3.        Matters Arising

Draft Information & Benefit documents

Alison explained that the Chemotherapy information had come via the Network and is currently under review again.  A few months previously, work was done around looking into things patients may not think to ask when first diagnosed.  This work was to be re-distributed amongst the members allowing time for review before coming back to the next meeting with any comments.
Financial benefits within the Shropshire area is currently being piloted by Macmillan Cancer Bacup.  All patients that are newly diagnosed with cancer will be given financial benefit information.  At the end of the pilot, an audit will take place to assess if this has made a difference.

Ongoing Project review

Anne informed the group that Rachel’s summary had been presented and warmly received at the GMCN Partnership meeting at the beginning of March.  Rachel said that based on the points raised from the summary, she felt that the issues could be made into an action plan.  Rachel also raised having a themed meeting i.e. having speakers / workshops alternate.  Suggested was liaising with the support groups to build up a rapport and find out how the forum can link into these groups – a two way flexible process.  From this, it should be easier to identify potential patients/carers that were not attending a support group or the forum and possibly assess their needs even if they do not want to be a member.  Alison agreed to make the list of existing support groups available at the next meeting.  
Alison felt that it would be good public relations to get in touch with the local paper / radio station requesting their assistance in promoting cancer awareness and from this it should help raise the groups’ profile.  Jean explained that this had been undertaken in the past never the less Anne said that further discussions amongst members were needed before making a decision whether to take this forward.  Rachel put forward Kieran Larking – Communications, Telford as another contact in publicity.  
Patient information in comparison to other hospitals also required more investigative work.  Anne said that following the GMCN Partnership meeting, highlighted was to link into the other locality groups within the GMCN has a way of sharing good practices.  Charles felt that the anniversary of a patient’s treatment completion date would be better celebrated than sending a card for members’ birthdays.  

Garden Project
Jean explained the reasoning behind the garden project then went on to say that the garden project sub-group were looking to meet on either the 4th or 11th April.  For all those involved or wishing to get involved, please let Jean know which date is most suitable.  Jean also explained that the work being undertaken should not be too costly as they were hoping to draw on donations. 
4.       Speaker – Service Improvement

Jane O’Brien – Service Improvement Facilitator shared with the forum her role within the GMCN.  Jane has been assigned to Shropshire and Telford Trust’s to try to improve the response to patient needs.  Work is being done around the length of stay relating to emergency admissions for all cancer patients.  This includes assessing the right location, a speedy and timely treatment of care and what problems may occur along the way.  Work has been carried out around this, nationally and the findings were that a considerable amount of patients were staying in hospital, longer than necessary, not to mention unnecessary admissions.  Jane has put together a primary report on her findings to date and will liaise with Tim and Alison as to what happens next.  
Jane invited members’ to discuss their experiences as a way of assisting with this work.  Jane also felt that if the correct information was given at the required time, this could also reduce the length of a hospital admission.  The next work Jane will be looking into is the colorectal pathways.  Anne thanked Jane for her presentation and invited her back in the autumn to up-date the forum on her outcome.  

5.       Agree the date for the 2008 Annual General Meeting (AGM)
          It was agreed that the AGM will be incorporated at the next meeting.

6.       Newsletter

          This item will be discussed at the next meeting.

7.        Any other issues

· Margaret updated the forum on the new role of the Treatment Review Radiographer (work currently undertaken by a doctor).  The post holder highlights a radiographer’s background that will liaise with the professional team i.e. CNS’s and assess and address the patient’s needs.  Perhaps another radiographer may work alongside this person to help get a more full and meaningful insight to the patients journey.
· The art work in the Radiotherapy unit has recently been changed.  Margaret expressed how lovely it would be to have a variety of artists however she is only seeking suggestions via the forum.
· Sian queried the work the forum was considering in regards to working with and educating GP’s.  Jane agreed to raise this suggestion within the Network on behalf of the group.  Alison expressed how fortunate Shropshire are with the GP’s in the area.
· Fiona reminded member’s that the closing date for the Cancer Biology Course on 2nd April 2008 is Thursday 20th March in order to facilitate hospitality.

Action(s)
· Re-distribute work on ‘things patients may not think to ask when first
diagnosed’








                   Fiona
· Circulate the list of existing support groups in Shropshire


        Alison

· Devise an action plan to address points raised around Rachel’s’ project            Rachel
· Up-date forum on emergency admission for cancer patients



Jane

· Liaise with the GMCN about do work around educating GP’s


           Jane
On-going Action(s)

· Facilitate suggested speakers                                

          Fiona & Co-chairs 
· Sharing of patient experience, via Rachel
         


          
         Users
· Start a members list that includes their skills




         Fiona 
· Bright idea’s for the garden project needed




            ALL 
· Clinical psychology discussion – summarised feedback   


      Marilyn

8.
Date of next meeting:

Tuesday 8th April 2008 6.30pm (pre-start) 7pm at The Hamar Centre, RSH

Tuesday 6th May 2008 6.30pm (pre-start) 7pm at The Princess Royal, Telford
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