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Notes of the meeting held on 15th January 2008 at 7pm at 

The Hamar Help & Support Centre, Royal Shrewsbury Hospital NHS Trust

Present:

Annie Curran & Eileen Lewis - (Co-Chairs),  Anne Woolland – Vice Chair, Alan Morrison, Tim Cooper, Stephen Smith, Fiona Stevenson, Sian Hallewell, Marilyn Owens, Joe Griffiths, Debbie Miller, Roderick Marsden, Douglas Mee, Ruth Felton, Ernie Heath, Eileen Swan and Fiona Daley.
 



Opening Remarks:
The meeting was Chaired by Eileen who opened by welcoming all those present and a    special welcome was mentioned to all those members present for the first time. 

1.        Apologies:

Apologies were received from; Ray Dowling, Wendy Thompson, Janet Dale, Jenny Richardson, Robin Jukes-Hughes, Sara Bourne, Rachel Robinson, Annette Clarke, Hazel Pixley Charles & Anthea Whetton and Alison Trumper.  





           

2.
Notes from the last meeting (11th December 2007) 
The notes of the meeting were approved subject to an alteration on Tim’s email address. 
3.        Matters Arising
· Tim Cooper & Amanda Dell will be the speakers at the May meeting in which they will talk about Screening & Commissioning Cancer Services.   Marion Adams – Clinical Trials will be the speaker at the September meeting. 

· Breast screening questionnaire - feedback has now gone back to Amanda Dell via Tim.  Contact Tim on tim.cooper@sath.nhs.uk if you still wish to give feedback.
4.       Rachel Robinson’s Project review    

· Deferred until February’s meeting.
5.       New Developments
          Tim gave a brief synopsis on two presentations to seek members’ views.
           The Hamar Centre Strategic Review – User feedback survey
There were 150 surveys sent out to people that use The Hamar Centre.  The vast   majority of responses that came back were from females.   There was no particular age range highlighted that used the centre.  There were wide cross sections of cancer patients targeted.  The Hamar Centre also offers services to other serious conditions.  The survey showed that a significant number had found out about The Hamar Centre from nurses/health professionals at the hospital.  It was felt that the service was accessible however it was noted that it would be worthwhile if the bus service ran all the way around the hospital.   
· 94% of people were seen within 10 minutes of their arrival 
· Staff and volunteers were welcoming  
· The biggest use of service was counselling  
· More than half of those surveyed, had never accessed the website at anytime through their cancer journey  
· 61% were aware of their local support group  
· Suggestions for the future included, yoga, service at Telford, cooking/food management, tai chi to name a few.  
Tim queried with members if they felt the findings were a reasonable and balanced reflection to present to the Trust.  Some members thought The Hamar Centre could be looked upon has having to come back onto the hospital site – somewhere they found quite depressing.  Also the fact the name ‘Hamar’ does not mean anything to anyone, it proved harder to find when using a search engine on the computer.  It was suggested that The Hamar Centre may benefit from having their own identity, surroundings including car parking facilities.  When viewing The Hamar Centre from the outside, it looks like another part of the hospital – does not feel like an open access building.  A possible name change to ‘The Hamar Drop-in Centre’ may prove advantageous.
Tim explained that it was felt that having The Hamar Centre tucked away in a nice area of the hospital would assist to ease the anxiety when using the centre.  Tim said that he would share the feedback with Wendy Thompson especially exploring and paying particular attention to the publicity of The Hamar Centre.
Lingen Davies Cancer Centre Appeal
The 3.2million appeal required for the build had now reached 3million and when implemented, will set the Trust as a provider for high quality services.  The plan highlights a new haematology unit, a new unit for major head and neck surgery and an extension on the chemotherapy unit.  The artist’s impression of the build as it should be once complete was projected for the forum to see with a detailed floor plan.

Tim asked the forum to look over the plans and share any concerns or views.   He can be contacted on tim.cooper@sath.nhs.uk.  Eileen thanked Tim for both informative presentations. 
6.       The Radiotherapy garden project

Eileen was pleased to announce that the families of Glynn Hughes and Gerry Luke had now been in touch.  Glynn’s family made a phone call and Gerry’s family wrote a letter – both to say they were delighted with the idea of a memorial garden bench and thanked the forum.  The sub-group are to meet with Margaret Van-Daesdonk. 
7.        Any other issues

· Eileen sought representation from the forum to go along to the Shropshire Disability Network meeting on Monday 4th February.
· Ruth queried whether forms/questionnaires, ask the question ‘are you dyslexic?’  The forum felt this was an important point so Tim agreed to take this issue back to the Trust on behalf of the forum. 

· Alan suggested starting a list of those members who attend the forum meetings.  The list should detail the group the member represents (if any) and any skills that could be used by the forum i.e. artistic, organisational, cookery, I.T. etc.  Everyone felt that this was a good idea.
· Philippa Jones – Chemotherapy CNS, selected 10 members to review the new format for patient information relating to chemotherapy on behalf of the forum. 
Action(s)
· Feedback on the Cancer Centre to go to Tim




  ALL

· Bright idea’s for the garden project needed




  ALL

· Representative requested for the Shropshire Disability meeting

Forum
· Start a members list that includes their skills




 Fiona 
On-going Action(s)

· Review Rachel’s summary following November’s project work

   ALL
· Facilitate suggested speakers                                

  Fiona & Co-chairs 
· Sharing of patient experience, via Rachel
         



 Users   

8.
Date of next meeting:

Tuesday 12th February 2008 6.30pm (pre-start) 7pm at The Hamar Centre, RSH



Tuesday 18th March 2008 6.30pm (pre-start) 7pm at The Hamar Centre, RSH
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� Fiona Daley


  GMCN Facilitator


  New Cross Hosputal


  The Chestnuts		E.mail:  � HYPERLINK "mailto:Fiona.Daley@rwh-tr.nhs.uk" ��Fiona.Daley@rwh-tr.nhs.uk�


  Wolverhampton		Office:	01902 694423


  WV10 0QP		Mobile:	07770 585433





