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Notes of the meeting held on 9th December 2008 at 7pm at 

The Hamar Help & Support Centre, Royal Shrewsbury Hospital NHS Trust

Present:


Sian Hallewell, Anne Woolland, Alan Morrison, Annie Curran, Eileen Lewis, Annette Clarke, Gerry Shenton, Anthea Whetton, Charles Whetton, Lin Brown, Marilyn Owens, Alison Trumper, Ann Lake and Fiona Daley.

 



Opening Remarks:

The meeting was Chaired by Sian who opened by welcoming all those present especially Gerry Shenton – Co-Chair of North Staffs Cancer Service User Forum.   Introductions by the forum were then carried out. 

1.         Apologies:

Apologies were received from; Jenny Richardson, Fiona Stevenson, Steve Smith, Margaret Harris, Martin Heath, Ruth Felton, Jean Goodall, Lynne Breakell and Ray Dowling.  





           

2.
Notes from the last meetings 11th November 2008 

The notes from this meeting were approved as an accurate record. 

3.         Matters Arising
Car park voucher – (free parking at the Hamar Centre)

Anne has been in-trusted with 15 car park vouchers for members attending forum meetings at the Hamar Centre.  It was agreed that as there were so few vouchers, members should collect one from Anne at the start of each meeting and hand them back at the end.

Query patient transfer from hospital to hospice
Sian had contacted the hospice who said they would be happy to address the specific issue that had arisen but need the name of the individual concerned.  The hospice advised there are many factors to be taken into account, including availability of a bed, patients medical condition, time of day / night, and if the patient was already working with the hospice.
Query with the Urology team, receiving diagnosis via telephone
Alison was able to reassure Sian saying that patients who opt to receive their diagnosis by telephone are made aware of all the circumstances involved including potential bad news.  Alison did concur saying that if the patient is given bad news, a clinical appointment is booked at the time of the phone call for approximately one weeks time following the meeting of the Multi Disciplinary Team (MDT) .   
Literature for young adults whom parents may have cancer

Sian shared with the group that following her attendance at a recent Macmillan Conference she managed to obtain information in the form of a postcard by ‘riprap’, website (www.riprap.org.uk).  The website was developed especially for teenagers who have a parent with cancer.  Here they can share their thoughts and explore their emotions.  Macmillan confirmed that there was no written information for children whose parent(s) have been diagnosed with cancer.  It was agreed that this would be investigated further in the New Year. 

4.         Lin Brown – Creative Artist
Lin works at the Hamar Centre running creativity group work which includes imaginative, reflective retreats for body, mind and spirit.  These all assist in people’s well-being.  Lin’s work cannot be measured yet people feel the need to measure and quantify things.  Lin then went onto run a mini workshop with the forum giving them an insight to her work.

5.         Any other issues
· Local Healthcare Commissioning – ‘R.C.N. / National Voices Survey’, members felt that the timescale given was inadequate and some struggled to provide clear responses.  However it was felt that the survey should have been completed as a forum as patient/carers do not have sufficient understanding of local healthcare commissioning.   

· Linden Davies agreed to raise 3.2 million towards the new cancer build.  So far they have raised 2.6 million but it is said that until 3m has been raised, the build cannot start.  Alison explained that with the proposed expansion of Accident & Emergency plus other site developments has caused a knock on effect by delaying the start of the new Cancer Centre.   

6.         Date of next meeting - 

Tuesday 13th January 2009 6.30pm (pre-start) 7pm at The Hamar Centre, RSH
Action(s)

· ‘Things patients may not think to ask when first diagnosed’



   
for January 2009 agenda




                    

          Fiona

· Issues to be raised at the LIT




                                              Anne

· January’s agenda – Out of Hours follow-up





          Fiona
· January’s agenda - another representative required for ‘Recruitment Sub-Group’

also feedback from the first meeting Sian attended 

                        Users/Chair/Fiona                

On-going Action(s)

· Re- Circulate the list of existing support groups in Shropshire


        Alison

· Up-date forum on emergency admission for cancer patients


           Jane

· Liaise with the GMCN about do work around educating GP’s


           Jane
· Start a members list that includes their skills




                      Fiona    
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