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Notes of the meeting held on 10th July 2007 at 7pm at 

The Hamar Help & Support Centre, Royal Shrewsbury Hospital NHS Trust

Present:
Annie Curran  (Co-Chair)
Eileen Lewis (Co-Chair)


Annette Clarke
Ray Dowling


Alan Morrison 
Marilyn Owens


Tony Bradfield  
Joe Griffiths


Sian Halliwell   
Ruth Felton


Ernie Heath  
Fiona Stevenson


Steve Smith 
Anthea Whetton


Douglas Mee   
Alison Trumper

 
Wendy Thompson 
Charles Whetton 

In Attendance: 
 Ann Lake (GMCN User Facilitator)

1.         Welcome/Apologies

Annie welcomed everyone to the meeting and introductions were made. There were apologies received from Pat Reade. (Alan explained that Pat has recently had surgery and remains positive about the future. The group asked Alan to pass on our best wishes to her).  Jean Goodall, Anne Woolland, Ruth Felton, Helen Swindlehurst, Arthur Brown, Sarah Knapp (Sarah no longer wishes to be a member of the group, however, Eileen/Annie will get in touch with Sarah on behalf of the group), Tim Cooper.







ACTION EILEEN/ANNIE

            

2. Notes from the last meeting – 12th June 2007 

Item 8, Prostate & Laryngectomy CNS: Alison reported that a Urology CNS has just been appointed and should be in post mid-August.  Ernie asked Alison if his support group could meet with the new CNS when in post.  Ernie will liaise with Alison.  

Alan said that patients are not always aware of their key worker.  Alison agreed to bring information about key worker role to the next meeting. She believed that all new patients should have access to their CNS, who would become their key worker.  Alison confirmed that CNS roles are being reviewed. This will be a slow process but the Trust is not reducing posts in cancer services. Roles, both senior and junior will be examined with the aim of improving services for users. 

ACTION ALISON

Alison confirmed that the Trust has appointed a Skin CNS. This is a new post and will support patients in the hospital and community.  

3. Key issues from last meeting

Alison reported that all CNSs (excluding Urology & Skin) have carried out a process mapping exercise. Eileen and Jean had input into this and found it very interesting.  Eileen suggested the CNSs be invited to the group to explain their roles.

Prior to this meeting some members of the group visited the Radiotherapy Unit and all agreed that it was very interesting.    There was agreement that a memorial bench, in memory of Glyn Hughes and Jerry Luke, be placed in the garden of the Unit. Eileen will discuss this with their family members and confirmed that funds for this bench will come from group monies (not Macmillan funding).  The idea of landscaping the garden was also mentioned briefly. 





ACTION EILEEN

Patient held diaries were discussed. It was reported that Colin Bates piloted a diary, but unfortunately the feedback was limited. Annie asked if Alison could bring a copy of this diary and any other relevant information to the next meeting.  Ann brought two diaries from Walsall Manor Hospital which are currently in use and successful.  Annie asked members if they could bring any other diaries for discussion at the next meeting.

There was insufficient time to explore the process mapping exercise fully and in Tim’s absence it was agreed that this would be better discussed more fully at the next meeting.  Alan has done a lot of work on this project and would like a sub-group to be set up to see the exercise through.

4. Format of future meetings

A discussion took place around the format of the meetings and it was decided that the meeting should start at 7pm with an informal gathering at 6.30pm.  This would give new members an opportunity to be welcomed before the meetings and for existing members to bring items for discussion prior to the meeting. This will be reviewed at the end of the year.  It was also agreed that professional’s members of the group stay throughout.  

Alison reminded the group that anything that was discussed relating to an individual’s  experience was  highly confidential at all times and should not be discussed outside of the group meetings.

5. Publicity Sub Group

Annie circulated a draft newsletter that had been produced by Eileen.  The group broke into three smaller groups and there was much lively discussion around the issues of recruitment and publicity.  The feedback that was given by each group will be collated by Eileen and distributed.




ACTION EILEEN
It was agreed that all members of the group share the responsibility for distributing the current leaflets.  Alison agreed to contact Adrian Osborne, Information Manager for the Trust for his suggestions.





       ACTION ALL

6.
Process Mapping

To be discussed at next meeting.

7.
Speakers at future meetings

The group agreed that the following speakers be invited to talk: Marilyn Owens, Helen Swindlehurst, Sian’s daughter (to share her personal    experiences and thoughts), Colin Bates, CNSs

8.
Feedback from meetings/conferences

User Conference 19.6.07 – Those who attended felt that small discussion groups would be have been useful with individual users taking more of a role.
Focus Event 21.11.07 – This event is open to all members and more details will be distributed nearer the time. 

9.
Any other issues

It was agreed that we discuss how users access support groups at the next meeting. Ernie pointed out that on the current leaflet; the Prostate Support Group is not on the contact list. It was agreed that stickers with the relevant information be added as soon as possible.  Ann will ask Fiona if she is able to assist.


     ACTION ANN

Wendy expressed her thanks to the group for her gift

10.
Date of next meeting


On:       Tuesday 14th August 2007 


At:         6.30pm (pre-start) 7pm


Venue: The Hamar Centre, RSH


� Fiona Daley


  GMCN Facilitator


  New Cross Hosputal


  The Chestnuts		E.mail:  � HYPERLINK "mailto:Fiona.Daley@rwh-tr.nhs.uk" ��Fiona.Daley@rwh-tr.nhs.uk�


  Wolverhampton		Office:	01902 694423


  WV10 0QP		Mobile:	07770 585433





