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Notes of the meeting held on 14th August 2007 at 7pm at 

The Hamar Help & Support Centre, Royal Shrewsbury Hospital NHS Trust

Present:
Annie Curran  (Co-Chair)
Eileen Lewis (Co-Chair)


Annette Clarke
Helen Swindlehurst


Alan Morrison 
Alison Trumper

Douglas Mee   
Joe Griffiths


Wendy Thompson 
Ruth Felton


Ernie Heath  
 



In Attendance: 
Fiona Daley (GMCN User Facilitator)

Rachel Robinson (SpT, Public Health)

Opening Remarks:
The meeting was Chaired by Eileen who opened by welcoming all those present.  A    special welcome was mentioned to Rachel Robinson.  Rachel shared with the group that she had recently joint the specialist training scheme in Public Health and was based at Telford Wrekin PCT.  Rachel will be attending future meetings in order to support the forum and increase involvement in and around the Telford area.  

Eileen went on to share with the group that Hilary Cromwell – daughter of Arthur Brown, had informed her that Arthur had passed away on 19th July 2007.  Hilary thanked the forum for all their support during her dad’s time as a member.  The forum will send a card, expressing sincere condolences.
1.        Apologies:
Apologies were received from; Sara Bourne, Marilyn Owens, Jenny            Richardson, Ray Dowling, Helen Moore, Karen Robinson, Robin Duke-Hughes, Anne Woolland, Fiona Stevenson, Steve Smith, Pat Reade and Tim Cooper.




           

2. Notes from the last meeting (10th July 2007) / Matters Arising 

Alison informed the group that Helen Brace is the new appointed Urology Clinical Nurse Specialist (CNS).  Alison also said that urology had now carried out a process mapping exercise.
Following Walsall’s Palliative Care and Patient Diaries being circulated amongst the group, Eileen queried their up-take and at what stage of the patient journey, they were given.  Alison agreed to liaise with the Walsall Lead CNS and get back to the group.

Eileen told members that she was still in the process of comparing prices for the memorial bench to be put in the garden of the Radiotherapy Depatrtment.  Eileen also asked that should anyone be interested in assisting with the garden as a project; please contact her, Annie or Fiona. 
The notes of the meeting were then noted, as an accurate record.

2a.
Notes following Publicity sub-group discussion

Due to the time aspect, it was decided that a small group be formed, prior to the forum meetings (6.30pm) to be responsible for working on the newsletter.  Any members interest in being a part of this, please contact Annette or Eileen.
3. Process Mapping

A small sub-group was formed to continue this work with Alan Morrison taking charge.
4. Palliative Care Update (Helen Swindlehurst)
With deep regret, Helen informed the forum that this would be her last attendance due to her moving posts.  Helen explained that her new post of Service Development and Commissioning Manager for Shropshire PCT commenced in two weeks.  The group may see the attendance of Amanda Dell (Helen’s former manager) in her place.
Helen then up-dated the forum on ‘Palliative and End of Life Care Services’ which is an approach that improves the quality of life for patients and their families when faced with a life threatening illness.  Helen was able to explain the national guidelines and recent initiatives involved.  This included the introduction of Gold Standards Framework (GSF) which encouraged GP’s to ask patients where they would prefer to be cared for in their final stages of their lives.  

Since introducing the GSF in 2004, there has been an increase of patients choosing to die at home and hospices.  All GP’s are made aware of patients with palliative care needs so should they call Shrop. DOC, they will be flagged as priority.  The thrust of the work is to support patients and their families at home getting them the care they require.
(Presentation attached)      
5. Accessing Support Groups
It was agreed that Eileen and Annie would draft a letter to be distributed to all local support groups via Alison.  Alison agreed to give updated information about contacts.  Wendy volunteered to arrange for the “Guide to Cancer Care in Shropshire” leaflet to be updated.  Ideas were sought from members on, how best to contact the support groups.
6.
Feedback from other meetings
Following the GMCN Partnership meeting that took place on the 5th July 2007, Fiona distributed ‘cancer patient experience survey’ to all patient’s and carers present.  There were queries as to the purpose of the questionnaire. Fiona explained the survey was a general document that covered all sites and would hopefully ascertain if there is a gap analysis within the system. Members were requested to note;
1) Were there any questions that they wished had been asked? 
2) Roughly how much time was required to complete the survey? 
3) At what stage during the cancer journey should the survey be given?  
Please give completed surveys to Fiona at the next meeting for her to pass the information on to the GMCN Partnership.
7.
Any other issues

Bladder / Prostate Cancer, Process Mapping

Fiona informed the group that Karen Smith – Service Improvement Lead at University Hospital of North Staffordshire (UHNS) was looking for Users to assist in the GMCN patient information pathway process.  Ernie Heath was please to volunteer.  Should any other Users wish to assist, please contact Fiona.

Conferences

Fiona distributed information regarding Macmillan Cancer Conference 2007 – ‘Together we make a difference’.  There were to be three dates during November being held in Manchester (14th November), London (24th November) and Bristol (28th November).  For those wishing to attend, a response was required by no later than Friday 24th August.

Also distributed was IPOS – ‘9th World Congress of Psycho-Oncology’.  This prestigious international conference was due to be held in London in September.

Action(s)

· Liaise with Walsall Lead CNS, regarding the up-take on



     Palliative care and patient diaries






Alison
· Support letter to be drafted and given to Alison for distribution          Annie/Eileen      

· Assistance requested for garden project                                


    ALL 
· Up-date on all local support groups and their contact

         Alison/Wendy    

· Complete and return ‘cancer patient experience survey’

Users/carers
By 11th September 2007            
   

8.
Date of next meeting:

On:       Tuesday 11th September 2007 


At:         6.30pm (pre-start) 7pm


Venue:    The Hamar Centre, RSH


� Fiona Daley


  GMCN Facilitator


  New Cross Hosputal


  The Chestnuts		E.mail:  � HYPERLINK "mailto:Fiona.Daley@rwh-tr.nhs.uk" ��Fiona.Daley@rwh-tr.nhs.uk�


  Wolverhampton		Office:	01902 694423


  WV10 0QP		Mobile:	07770 585433





