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Notes of the meeting held on 9th October 2007 at 7pm at 

The Hamar Help & Support Centre, Royal Shrewsbury Hospital NHS Trust
Present:
Eileen Lewis (Co-Chair)
Anne Woolland (Vice Chair)


Charles Whetton 
Anthea Whetton 


Alan Morrison 
Sian Hallewell

Marilyn Owens
Joe Griffiths


Ruth Felton 
Ray Dowling




In Attendance: 
Fiona Daley (GMCN User Facilitator)

Nicky Plant  (GMCN Patient Information Manager)

Opening Remarks
The meeting was Chaired by Eileen who opened by welcoming all those present.  A    special welcome was mentioned to Nicky Plant the newly appointed GMCN Patient Information Manager.  An introduction by all was then carried out.

1.        Apologies:

Apologies were received from; Annie Curran, Alison Trumper, Wendy Thompson , Jenny Richardson, Roger Van-Cauter, Rachel Robinson, Helen Moore, Annette Clarke, Fiona Stevenson, Steve Smith, Pat Reade, Pat Jones, Julie Thomas, Helen Brace, Jackie Hyne and Kelly Jarrett.






           

2. Nicky Plant – GMCN Patient Information Manager

Nicky explained to members that she had been in her three year post for four weeks now.  Nicky’s post is to lead on the implementation of an integrated strategy for the provision of high quality, accessible, relevant and appropriate information.  There is a need to ensure that there is equity of access and provision for all patients at every stage of the cancer journey.
Nicky will work closely with the Cancer Information managers, lead cancer nurses, clinicians and patients groups to identify and evaluate the current information and support materials provided for cancer patients and develop the necessary infrastructure to deliver more effective patient information and support across the GMCN.

Nicky has been a Haematology/Oncology nurse for 20 years, her last post was Matron at Dudley Hospitals.

Nicky informed the forum that during her three year period, she aims to ensure patient and carers are offered high quality information materials, tailored to meet their individual needs at appropriate points in their care pathway.  Gaps within the pathways needed identifying; there was a need for the reduction of duplicated information and NICE guidance needed to be met.  Nicky intends to make sure that patient and carers are consulted on any new patient information developed.
Eileen thanked Nicky for her presentation and went on to express how important it was for the forum to understand her role.  Questions raised then included; immediate means of accessing information especially to patients living with cancer – in particular, support groups.  Nicky informed the forum that she was well aware that the staff would need to be addressed on how information is disseminated.  Forums such as this one are an essential voice for those patients who want to ask questions or raise issues but are unaware how to go about it.  Another initiative being developed at the moment is the GMCN website.  The aim here is to allow cancer patients to access information locally or nationally.  Nicky asked if members had any suggestions regarding the website, to contact her on Nicola.plant@rwh-tr.nhs.uk.  (A copy of the presentation is attached with these minutes).         
3. Notes from the last meeting (14th August 2007)  

The notes of the meeting – 11th September 2007 were approved as an accurate record subject to a typo error on agenda item number 5.

Matters Arising 
Eileen reported back to the forum on her investigation regarding the memorial bench.  Prices varied so Eileen was planning to sort the views of Shrewsbury Hospital as sited around the grounds, were several weatherproof benches.  Ruth informed members that a subscribed plaque also varied in price dependant on the size of the bench.  Eileen agreed that once a weatherproof bench had been priced and agreed to liaise with Ruth in order to confirm a plaque.  
There was good news regarding the landscaping of the Radiotherapy gardens.  The gardeners responsible for the hospital have agreed to assist Eileen and Jean with the garden project.  Should anyone else wish to assist, please contact Eileen.  It was also agreed to discuss the garden project at the next meeting so members had time to gather ideas which included smells and textures.     

4.
Process Mapping
Alan shared with the forum that he had had a brief meeting regarding the start of the patient pathway.  It was found that it was necessary to gather further information on GP referrals and he had also been viewing Dr Sandra Squires report – ‘How does cancer get referred in Primary Care? Patients’ perspective’.  Alan said that first and foremost, the Process Mapping Sub-group would need to set out clear objectives in respect of GP referral issues:
1. Doctor awareness

2. Patient awareness of symptoms

3. What, if any are the guidelines given to GP’s on this issue

4. Family history/background, is this known to the GP

Nicky confirmed that GP’s were given the ‘Improving Out-comes guidelines’ and due to the fact that they were not experts on each tumour site, they do require up-dating on the different signs and symptoms.  Nicky also expressed the importance of getting GP’s more engaged at the beginning of a patients’ pathway and went on to say that patients need to also take ownership of their healthcare as it is a two way process.  Eileen shared with the forum that raised at the Local Implementation Team (LIT) meeting was that forum members could be involved in training with the GP’s in order to spot signs of cancer.

Marilyn agreed to bring along to the next meeting some paperwork that highlighted people’s needs / requirements from their GP for the sub-group to view.   

5.
Publicity Sub-group

Eileen informed the group that although a start had been made by the publicity sub-group on the ‘newsletter’ they were still looking for members to assist.  The sub-group meet at 6.30pm at the Hamar, prior to each meeting.  
6.
Meeting venues, time, day & frequency

Fiona explained to members that following a pre-meeting with Annie, it was suggested to have the forum meetings in blocks.  January, February, March with no meeting in April then May, June, July and no meeting in August then September, October, November with December being a social event.  With an increase of members attending who live in the Telford area, it was suggested to re-trial having two or three meetings a year at Princess Royal, Telford.  This will enable the forum to address any local issues at the Princess Royal, liaise with Telford & Wreakin support groups and increase forum representation in this area.
The general consensus was that it was a good idea to have no meeting in August due to summer holidays.  However it was felt that the April meeting should still go ahead.  It was also recommended that having the summer months for meetings at the Princess Royal, Telford would be better due to light nights for those members having to travel that bit further.  It was agreed to re-visit this issue at next months meeting. 

7.
Any other issues
Peer Review – Monday 8th October 2007
Anne and Eileen met with the Patient Service User representative for Peer Review who appeared to be extremely impressed with the Hamar Centre.  A full feedback report is expected soon.  Any Users wishing to be trained to become part of the Peer Review team please let Fiona know.
Fashion Show
Eileen informed the forum that Lingen Davies Cancer Centre Appeal was holding a fashion show on 23rd October at 7.30pm.  The venue (Education and Conference Centre – Royal Shrewsbury Hospital) has been donated free of charge with over 100 free parking spaces next to the centre.  For further information, contact the Appeals Office on 01743 492396.
‘Only the Good Die Young’ by; Roger T. Van-Cauter
Following the sad loss of Roger’s daughter Natasha in February after her battle with breast cancer, Roger promised Natasha that he would write her story jointly with Michelle’s (her sister who had died 27 years earlier from Leukaemia) about the trials and tribulations through treatment and the cancer journey.
Roger believes the book will help sufferers and their families to understand the illness and work that groups such as Shropshire & Mid-Wales CSUF do help cancer patients.  All profits made from the book will go into a trust fund for the two sisters as a legacy from their mum. 
The book will be available at the end of October 2007 and will cost £8.95.  For further information or to order a copy on line, please visit www.trafford.com.

Local Implementation Team (LIT)

Eileen fed back the report from the Shropshire Cancer LIT meeting.  Eileen informed the group that due to having User representation at the LIT meetings, the forum are really beginning to feel involved with the decision making process.  (Please see the LIT attachment with these minutes for a more detailed overview).
Action(s)

· Suggestions for the GMCN Patient Information website


Forum
· Enquire where the Royal Shrewsbury Hospital gets their garden bench’s
Eileen
· Distribute to Process Mapping Sub-group paperwork on people’s needs 

      from their GP 








Marilyn
· November’s agenda - Shropshire & Mid-Wales CSUF venue


  Fiona  
On-going Actions

· Facilitate an ‘Away Day’ for CNS’s and the forum



Alison
· Distribute draft questionnaire – What patients may want to ask

but require reminding







Alison

· Up-date on all local support groups and their contacts

         Wendy/Alison
8.
Date of next meeting:

On:       Tuesday 13th November 2007 


At:         6.30pm (pre-start) 7pm

Venue:    The Hamar Centre, RSH

� Fiona Daley


  GMCN Facilitator


  New Cross Hosputal


  The Chestnuts		E.mail:  � HYPERLINK "mailto:Fiona.Daley@rwh-tr.nhs.uk" ��Fiona.Daley@rwh-tr.nhs.uk�


  Wolverhampton		Office:	01902 694423


  WV10 0QP		Mobile:	07770 585433
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