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Notes of the meeting held on 11th September 2007 at 7pm at 

The Hamar Help & Support Centre, Royal Shrewsbury Hospital NHS Trust

Present:
Annie Curran  (Co-Chair)
Anne Woolland (Vice Chair)


Charles Whetton 
Anthea Whetton 

Alan Morrison 
Alison Trumper


Marilyn Owens
Joe Griffiths


Janet Dale
Ruth Felton


Ernie Heath  
Ray Dowling


Julia Paterson
Kerry Jarrett 



In Attendance: 
Fiona Daley (GMCN User Facilitator)

Rachel Robinson (SpT, Public Health)

Opening Remarks:
The meeting was Chaired by Annie who opened by welcoming all those present.  A    special welcome was mentioned to new members; Janet Dale, Julia Paterson and Kerry Jarrett.  An introduction by all was then carried out.

Alison gave a brief synopsis on the Greater Midlands Cancer Network (GMCN) Partnership and how the forum links into it.  Alison explained that there are seven locality groups including Shropshire & Mid-Wales.  Each of the locality groups operate in a similar way to improve the quality of cancer services working together – patient, carers and professionals.  The Network Partnership feeds into the GMCN Board and the Chair’s of the locality groups also sit on the Local Implementation Team (LIT) where things are agreed such as the Local Delivery Plan (LDP) and budgets are set.    

1.        Apologies:

Apologies were received from; Sara Bourne, Wendy Thompson , Jenny            Richardson, , Helen Moore, Annette Clarke, Fiona Stevenson, Steve Smith, Pat Reade, Pat Jones, Julie Thomas, Tina Griffiths, Eileen Lewis, Roger John, Marion Adams and Tim Cooper.





           

2. Notes from the last meeting (14th August 2007)  

The notes of the meeting – 14th August 2007 were approved as an accurate record.

Matters Arising 
Ray raised the issue of patients linking into support groups via the Cancer Nurse Specialists (CNS).  It was the general consensus of members that patients were not always informed or referred onto, a local support group by the CNS.  It was also highlighted, that not all patients were aware, who their CNS was.  
Two members, both still in the hospital system, gave very different experiences.  One shared positive news of her and her partner having received a lot of information relating to her tumour site yet the other expressed concerns of lack of information and contact with her CNS.  Alison said that she was surprised to hear this especially from recently diagnosed patients has there was only those patients who had tumour sites in the brain, who had no CNS at present.

Although it was noted that some patients wish to deal with their situation privately, agreed was that all patients should have access to all information in order to make the choice.  Ray felt that there was a need to look at the gaps in the system in order to standardise how information is given out.

At a previous CNS ‘Away Day’, Alison said that it was useful when the availability of patient information was discussed and at what stage of the journey it should be given.  Alison suggested arranging a future CNS ‘Away Day’ for February, March 2008 but on this occasion, invite the Shropshire & Mid-Wales CSUF along.  Collaborative working, looking and debating through improvements in small sub-groups may help alleviate any gaps in the system.

Alison also up-dated the group on a draft questionnaire she is currently working on.  The questionnaire picks up questions patients may want to ask but needed reminding i.e. benefits, child care, community care etc.  Alison agreed to forward the draft for discussion at October’s meeting.

3.
Process Mapping
For the benefit of the new members, Annie explained that process mapping was the journey patients went through from diagnosis until discharge.  The forum had had three sessions so far, looking at patient pathways and was at the stage where patients were discussed by the Multi Disciplinary Team (MDT).

At a previous forum meeting, Alison had distributed a much more detailed and professional pathway.  Alan reported that on viewing this, some members felt that the process used, was done quite adequately.  However, what was highlighted was an opening for the forum to investigate the start of the patient pathway (the G.P.).

Having recently viewed Dr Squires’ report – How does cancer get referred in Primary Care? - Patients’ perspective, Anne felt that this would prove advantageous in assisting with the work of process mapping.  Rachel also volunteered her expertise to assist in the process.  
4.
Publicity Sub-group
Annie informed the group Annette had made a start in this area and should any members wish to assist with this sub-group, to meet at 6.30pm at the Hamar, prior to each meeting.  The sub-group would look at recruitment, publishing a newsletter one or two times a year, up-dating the existing forum leaflet and possibly visiting local support groups to help highlight the forums existence.  
5.
Focus Event – 21st November 2007

Fiona was delighted to inform the group that the Park Inn, Telford had now been booked for the Focus & Social event on Wednesday 21st November 2007.  The aims and objectives of such an event, was to;

· Interact and socialise with all members of the Partnership
· Allow patients to express themselves on issues identified by professionals and themselves
· For health professionals to contribute, listen and gain understanding on what interests and concerns patents and carers.

For all members interested in attending this venue, where refreshments will be provided throughout the day and travel expenses rein burst, please let Fiona know by no later than 28th September. 

6.
Memorial Bench and Garden

The forum was involved with the décor of the recently up-graded Radiotherapy Department.  Following the bereavement of two forum members, it was agreed to have a memorial bench put in the gardens of the Radiotherapy Department.  The forum intends to discuss with the families, wording for a plaque to be placed on the bench.  

Annie explained that the gardens are in need of some attention and it would be useful to have a design.  Should anyone be interested in landscaping the garden as a project or knows of any colleges that could dedicate some time, please let Annie or Eileen know.

7. Any other issues
Peer Review – Monday 8th October 2007
Alison enquired if any members were available on the above date for a couple of hours during the morning for Peer Review.  Here members would be reviewed by their peers from another network.  Anyone interested, please let Fiona know who will then inform Alison.

Urology Sub-group
Fiona explained that the Urology Sub-group were now looking for Users outside the urology tumour site to assist with their process mapping of patient information.  It was felt that Users from various tumour sites would be able to give a holistic view. 

Strategic Review
Alison was informed by Tim that there is a Strategic Review of the Hamar Centre in progress.  This is due to the Royal Shrewsbury Hospital seeking foundation status.  Either Tim or Alison will feedback on the progress at the next forum meeting. 
Action(s)
· Facilitate an ‘Away Day’ for CNS’s and the forum



Alison
· Distribute draft questionnaire – What patients may 

      want to ask, but require reminding           




Alison
· Process mapping – The start of the pathway


   Alan & Sub-group
· Assistance requested for garden project                                


    ALL 
· Complete return slip for Focus Event by 28th September 


Forum
8.
Date of next meeting:

On:       Tuesday 9th October 2007 


At:         6.30pm (pre-start) 7pm


Venue:    The Hamar Centre, RSH


� Fiona Daley


  GMCN Facilitator


  New Cross Hosputal


  The Chestnuts		E.mail:  � HYPERLINK "mailto:Fiona.Daley@rwh-tr.nhs.uk" ��Fiona.Daley@rwh-tr.nhs.uk�


  Wolverhampton		Office:	01902 694423


  WV10 0QP		Mobile:	07770 585433
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