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Notes of the meeting held on 13th November 2007 at 7pm at 

The Hamar Help & Support Centre, Royal Shrewsbury Hospital NHS Trust
Opening Remarks
The meeting was Chaired by Eileen who opened by welcoming all those present.  A    special welcome was mentioned to Jill Tiernan a newly appointed GMCN Service Improvement Facilitator.  Jill will be doing some work around haematology services.  Her aim is to consider how efficient and effective the services are in relation to the increase in length of stay, review the patient journey and identify what works well or could be improved.  An introduction by all was then carried out.

1.        Apologies:

Apologies were received from; Annie Curran, Helen Moore, Alan Morrison, Jenny Richardson, Ray Dowling, Jackie Hyne, Julia Paterson, Hazel Pixley, Tim Cooper, Robin Jukes-Hughes and Ruth Felton



           

2. Notes from the last meeting (9th October 2007)  

The notes of the meeting – 9th October 2007 were approved as an accurate record subject to an amendment on page 3, last but one paragraph of item 4.  It now reads; ‘Eileen shared with the forum that raised at the Local Implementation Team (LIT) meeting was that forum members could be involved with the GP’s training in order to spot signs of cancer’. 

3.
Matters Arising; 
Meeting venues, time, day & frequency     

Eileen wanted to thank Mid-Staffs CSUF for agreeing to change their meeting dates to avoid them clashing with Shropshire & Mid-Wales CSUF.  This has now enabled Fiona to attend both forum meetings. 

With a few more members in attendance, Eileen queried with the forum whether they preferred to omit the April and August meetings to make allowances for Easter and summer holidays.  It was agreed by all that April should go ahead as usual however, the August meeting should be more an informal gathering.  

With a show of hands, there were seven members present who were closer to Telford than Shrewsbury.  It was then agreed to schedule possibly three of 2008 meetings at the Princess Royal Hospital – Telford.  This will encourage a more diverse representation to the forum when recruiting as well as the forum being able to address any local issues at the Princess Royal.    

4.
Project – Rachel Robinson
Rachel explained to the forum that there were two main area’s of work she intended to do with the group which were: 
1. Support work on communication and publicity




2. How cancer gets referred

The forum broke into small groups in order to discuss the following four points;

· How did they find out about the forum?

· Why did they join the forum and what did they intend to achieve from it?

· What do they feel works well, and what does not – positive and negatives?

· Were there any questions they wanted to ask about the forum but never have?

The general consensus at the end of the 15 minute group discussions, were that so far, the exercise had proved beneficial and members were able to express themselves better in smaller groups.  Each group’s answers were documented on a flip chart in which Rachel will type-up and feed back at the next meeting.  
5.
Psychological Support – Marilyn Owens
Marilyn thanked Eileen and Annie for their support during the Local Implementation Team (LIT) meeting where she had presented a proposal for psychological support.  Marilyn told the forum how they had contributed to her role as a Clinical Psychologist.  Marilyn explained the intense work that had been put together by her and Amanda Dell – Cancer Service Commissioner.  This entailed making sure the Hamar Centre were correctly supported and have the necessary links for counselling and to be able to assist with any psychological training needs.

Marilyn shared that both her and Amanda felt quite positive with the bid that was put forward.  It is hoped that by February 2008 a decision will be made.  Eileen explained to the group that the forums feedback to the LIT via the Co-Chairs would assist in supporting the proposal.
6.
Garden Project
Eileen updated the group that letters had now been sent out to the families in order to seek permission for the two plaques’s to be place on the memorial bench.
Anyone with creative instincts would be most beneficial and very much appreciated.  Eileen informed the group that Tim had forwarded a garden design in order to get started on the project. 

7.
Newsletter
Annette circulated a draft copy of the newsletter so far, to seek members’ views.  Jean suggested having travel tips and benefit advice also in the newsletter.  As well as the usual mailing list, to be included in the distribution list were to be Clinical Nurse Specialist’s (CNS’s), local GP’s, Chemotherapy and Radiotherapy departments and support groups.  Alison agreed to liaise with the CNS’s about any support groups they are involved with in order to up-date the support group directory.  It was also agreed that the newsletter should begin as a quarterly publication with the first edition being distributed in December 2007.
8.
Any other issues

Suggested Speakers
Eileen raised with the group, their thoughts on suggested speakers for future meetings.  It was recommended that having a speaker possibly every other meeting would be a good idea.  Speakers proposed included; CNS, Cancer Service’s Commissioner and a representative from Lingen Davies.

Christmas Get-together

Members were reminded that the next CSUF meeting – 11th December, will be very brief, followed by the forums Christmas celebrations.  Eileen extended invites to all members and their families, friends and professionals.  

Distressing Experience

Eileen shared with the group that the forum had received a letter from a patient following treatment at the Royal Shrewsbury Hospital.  Detailed in the letter was the distressing experience that the patient was subjected to.  Due to patient confidentiality, Eileen will firstly make contact with the patient in order to seek permission before taking the issue further with the assistance of Alison.  
Action(s)

· Sought venue for CSUF meeting at Princess Royal – Telford                   Fiona/Rachel
· Feedback relating to psychological support




        Forum
· Facilitate suggested speakers





  Fiona/Co-Chairs 

· Distribute first copy of the newsletter




      Fiona/Annette        
On-going Actions

· Facilitate an ‘Away Day’ for CNS’s and the forum



        Alison
· Distribute draft questionnaire – What patients may want to ask

but require reminding







        Alison

· Up-date on all local support groups and their contacts

                 Wendy/Alison

· Suggestions for the GMCN Patient Information website


        Forum
9.
Date of next meeting:

On:       Tuesday 8th January 2008 


At:         6.30pm (pre-start) 7pm

Venue:    The Hamar Centre, RSH
Present:
Eileen Lewis (Co-Chair)
Anne Woolland (Vice Chair)


Charles Whetton 
Anthea Whetton 


Janet Dale 
Sian Hallewell

Marilyn Owens
Joe Griffiths


Alison Trumper 
Annette Clarke


Kelly Jarrett
Jean Goodall


Ernie Heath




In Attendance: 
Fiona Daley                 (GMCN User Facilitator)

Rachel Robinson         (SpT Public Health)


Jill Tiernan                   (GMCN Service Improvement Facilitator)
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� Fiona Daley


  GMCN Facilitator


  New Cross Hospital


  The Chestnuts		Email:  � HYPERLINK "mailto:Fiona.Daley@rwh-tr.nhs.uk" ��Fiona.Daley@rwh-tr.nhs.uk�


  Wolverhampton		Office:	01902 694423


  WV10 0QP		Mobile:	07770 585433
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