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Minutes of the AGM held on 

23rd May 2006  

in the Hamar Centre, Royal Shrewsbury Hospital 

Present:

Jean Goodall (Chair)

Eileen Lewis




Annette Clarke

Lorraine Warrender




Alan Morrison


Janet Critchlow




Pat Reade


Pat Reade




Anne Woolland

Wendy Thompson




Pam Smith


Philippa Jones




Betty Bradfield

Tony Bradfield




Annie Curran


Helen Swindlehurst




Joe Griffiths


Robin Jukes Hughes




Tim Cooper

            Robert John




Helen Moore

1.06  Apologies:
Alison Trumper

Amanda Dell

Joan Jackson


Helen Watt

Pam Mundy


Pia Thompson

Ruth Felton




In attendance:
 Cherryl Rowlands


Jean Goodall chaired this meeting.  She welcomed everyone to the AGM.

2.06  
MINUTES OF THE LAST AGM

Minutes of the last AGM held on the 19th April 2005 were taken as a correct record.  These were proposed by Roger J and seconded by Pat.  

3.06    
MATTERS ARISING

There were no matters arising from the minutes.

4.06   
CHAIRMANS REPORT


Jean read out her report.   Copy is to be sent out with the minutes.
5.06 
FINANCE

A copy of the accounts is to be sent out with the minutes.  Wendy talked through various points of the report.  The hire charges for the big room in the Hamar Centre are currently being looked at, there is the possibility that the Forum will need to pay for room hire in future, Janet said that the North Staffs Forum pay for their room.  Income for the Forum is not guaranteed for the future, Janet pointed out that the other groups empty their accounts on a regular basis.  Jean has some ideas of how the money can be spent in the future and it may be a good idea to ‘earmark’ the money for projects in future.  It was felt the Forum can always ask for more money if the account is empty. 

6.06  
ANY OTHER BUSINESS

Jean – Is a representative at the Palliative Care meeting at the Hospice.  Dr Walton has developed a sealed palliative care box to be available in the patient’s home.  The seal can be broken by GP’s and is for people in the later stages of their disease, not just for cancer patients.  A pilot of the scheme has been successful.  Each container/box costs £2.02 each, Jean asked if it is possible for the Forum to provide funding for the boxes.  It was agreed to a one off donation of £100.00 which would fund 50 boxes.  It was proposed by Alan and seconded by Pam.

Roger V.C – Jean read out a letter from Roger who had recently lost his daughter through cancer.  He has written a book about her story and is to be released in paperback.  It will cost approximately £700 and is wanting sponsorship.  It could be possible for the Forum to advertise in it.  Discussion took place as this is a private venture.  Lorraine volunteered to read the book on behalf of the Forum.  No firm decision was made.

Cancer Support Group day – Will be held in the Education Centre on the 31st May 2006.

Palliative Care – It has been decided that Palliative Care should come under cancer services and the cancer zone of the website.   

Tim – there has been valuable input from the Forum in the last 12 months and it has been recognised on behalf of Health Professionals e.g. the new Linac and the Head & Neck peer review.

Laryngectomees – have a self help pack which has information about benefits and a list of travel insurance companies.  Pat to photocopy and give to Hamar Centre for their files.

Network merger – Janet said that a report, which is due to be published soon will not affect the Network merger in any way it will go ahead as planned.

User day – will be on the 26th June 2006 for chairs and vice chairs, to look at what is going on in the Network.  The Forum groups will stay the same as local groups are important.

LIT meetings – Eileen again requested that a volunteer comes forward to represent the Forum at this important meeting, it would also be good to have a representative to support Jean.

Eileen – said she felt it was important for the Forum to do things in a creative way as well as being able to do things in a local/rural area such as holding a conference and putting   Shrewsbury on the map.  Facilitators could be bought in, and it could have a theme such as the pressures of travel.  Eileen was inspired by an book on creative writing and poetry and this could be brought into it in some way.  Janet said she would help, Jean & Eileen to meet to discuss project.  Tim said he has a book on how to organise conferences – to pass it on to Forum.  It was suggested that the Mayor of Shrewsbury be involved as he is very keen on rural issues.

Self Help Group Conference – 22 – 25th June in Manchester.  All rooms are on suite.  Please contact Jean if interested.

7.06 
ELECTION OF OFFICERS

CHAIR
-
Jean Goodall – Nominated by Anne and

seconded by Lorraine 

DEPUTY CHAIR - 
Annette Clark

TREASURER - 
Wendy Thompson – Nominated by Joe and seconded by Alan
SECRETARY - 
Cherryl Rowlands – Nominated by Betty and seconded by Eileen

Wendy said a big ‘thank you’ and will send chocolates to Tricia Penney who has audited the accounts for the Forum again this year.  

8.06 ANY OTHER BUSINESS

Cancer voices conferences – discussion took place about the content of these conferences.

Self Help Care Programme – was read out by Jean, she said she thought it was ideal for cancer patients.  Rail fares will be paid.

Diary – they are being handed out but there have limited numbers of feedback forms.  CNS’s are handing them out to new patients.  Alison to feedback to the Forum.  

8.03  
DATE AND TIME OF NEXT MEETING

All meetings are held in the Hamar Centre at 7.00 pm.  Full list of dates for the whole year have been previously distributed and are also available on the Forum website.   

13th June 2006

11th July 2006 

15th August 2006

PROCESS MAPPING

Tim talked through the information on process mapping which the Forum had started at a previous meeting and was sent out with previous minutes.  It would take a lot more time that there is to tackle all of the problems so he thought it may be better to focus up the point we have reached instead of going any further (up to the point of treatment).  The information can be taken back to the clinical teams and shared.  Tonight Tim wanted to reflect on what had come out at the mapping exercise.  Some points were:

· Information points – there were 5 separate issues

· Compress times scales between diagnosis and treatment

· Receiving results – they are needed as soon as possible.  It could be by telephone or face to face

· Record of Consultation – how to record what has been said

· Questions – what does it mean to me and my family etc.

· Information for partners and carers – some people choose to go in to consultations by themselves

It was pointed out that although there is a clinical pathway to follow but there are lots of other things to consider too e.g. there should be warnings to not listen to the tapes alone.  

Some discussion points were:

· Some people have good experiences and some have bad experiences in their pathway.  

· It depends on the approach of the person offering the information.  To one person it had felt like a game, ask the right question and you will get the right answer.  

· Discussion took place about training for GP’s.  

· People need to say to health professionals this is what it is like.  

· People are normally firm in saying that they don’t want treatment and it can be a struggle to get them to know what they need to know.  

· It was suggested that a contract is needed at the beginning of pathway.  

· It should be a partnership approach as it is not just the health professionals decision.

· There can be information overload.

· Not all people are approachable – some staff ‘don’t have it’.

· Personal contract could be regenerated at each meeting.  Some principles are needed to underpin it.

· Pathways need to be broken down individually to those who have particular needs

· Change will be in the next 5 – 10 years so that it can evolve and learn from the process mapping and provide training.

· Look at Primary Care – GP’s play an important part of the journey.

· Internet – some people will research their own symptoms.

· Roger Wilson had completed a survey, looking at a link nurse in each GP practice – Helen to link in with Roger.

· Recommended Health sites, which Health Professionals have seen and approved.

· It was pointed out that CNS means Clinical Nurse Specialist.  

· Jean felt it was useful to update the steps.  

· Pam felt that communication skills were important and needed to be constantly emphasised to health professionals.

· Control is needed of the end products

· Emotionally people may not have enough support as they are caught up with the physical side.

It was decided to do the full process of mapping the journey and then pick out the most essential stages to work on.  The June meeting to be extended to process mapping and July meeting to ‘pick’ out the essential sections.  The Forum members need to think about how to go about it, whether to do it in one large group or sub groups.  The other Network groups need to link in with what is being done in this Forum.

Distribution list:

If you are on the postal mailing list and do have an e-mail address we could use then please let me know.  It saves on time and paper!  If you have any attachments to be sent out with minutes, I would be extremely grateful if they could be in electronic format (for same reasons mentioned above).

Thank you.

Cherryl
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