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Notes of the meeting held on Tuesday 9th February 2010 at The Hamar Centre, Royal Shrewsbury Hospital
Present:  Anne Woolland, Acting Chair, Amy  Sharman, Robin Gough, Richard Davies, Sadie Meehan, Roderick Marsdon, Angela Cooper, Margaret Harris, Fiona & Steve Smith, David Whiting (PCT), Alan Morris, 
Alison Trumper, Anthea & Charles Whetton, Eryl Williams and Ann Lake
In Attendance: Rob Hatts, Clinical Director, David Whiting, Commissioning Programme Lead for Cancer.
1. Welcome Introductions and Apologies


Anne welcomed everyone to the meeting and introductions were made.  
2. Previous notes of meeting

These were agreed. Item 4: Response to the IOG; Anne wrote to the Chair of the Partnership raising the group’s concerns. Item 10: Patients with learning disabilities;  Robin informed the group that a meeting has been arranged for 12th March looking at services for patients with learning disabilities.  


3.
Matters Arising

a) Implants – Alison reported that she spoke with the Breast CNS (Mandy Wilson), there is a comprehensive range of implants, but given the space issue, they can order 
them in within 24 hours.  Eryl reported that there are problems and that staff are not aware, Alison will liaise with Eryl. Alison will invite Mandy to the group

b) Telford Hospital, Information Centre - Alison has met with Macmillan and will be looking for a place for the pod to go.

c) Questionnaire – Alison agreed to ask CNS’s to attend these meetings looking at the information which is given out. Alison asked the group to think of information that patients need. It was suggested that once Angie has done her information pack that the group look at this.


d) Feedback on Survivors Workshop – no information yet.


e) Meeting times – it was agreed to remain at this time for now.

f) Concessionary Parking – posters are in place.
g) Improving Outcomes Guidance – A letter was given to the Network Board highlighting the group’s despondence of the possibility of losing head and neck surgery at Royal Shrewsbury Hospital.  
Dr Hatts, Lead Cancer Clinician for Shrewsbury explained that cancer services have improved since the 1995 Calman Hine Report. He explained that the Network are not compliant with some IOG’s and that a report has been done and recommendations given. This report suggests that all head and neck surgeries should be in Stoke or Wolverhampton and not continue with any diagnostic surgery in Shrewsbury due to lack of numbers. The group feels very strongly that these services should still be carried out locally.  The report said they would like to keep the surgeons skills and use them in Wolverhampton, however the mileage between is not practical.  The Network Board have set up a steering group to implement the outcomes.  This will soon become public and Dr Hatts feels that there is currently a very satisfactory service being given at Shrewsbury and recommended that this group write to the PCTs, including Wales.  Anne will draft another letter to include patient choice and problems with transport with clinical evidence and patient satisfaction, stating that they have a good robust service. Anne suggested that the Laryngectomy and Brain Tumour Support Groups write a similar letter.
Action Anne/Alan/Roderick 
Fiona reported that the Macmillan Exchange Website is good for sharing experiences and to learn from patients who have been through their own cancer journey. 

5.
Aims for 2010

Anne asked for suggestions. It was suggested that members bring ideas to the next meeting.

Action ALL

6. 
Recruitment/information Event


Deferred.

7. 
Feedback: LIT, Partnership etc.

LIT: Anne reported that three PCT’s have refused to fund the Partnership.  Cancer waiting times are still not reaching their targets; however, this is due to patient choice and delays in attending appointments. Jackie Williams is leading on the implementation of choose and book and will be coming to this group to talk about choose and book systems.  Sentinel lymph node biopsy was going to be introduced at Shrewsbury.  Dr Hat explained that there is a qualified person to carry this out, but as yet, nothing has been done.  Alison reported that the insurance is quite complicated for this and is going through the quality assurance process.

8.
Treasurer’s Report

Nothing is being spent at the moment.  Alan reported that the benches have been ordered. (£350 plus engraving and £15 delivery).  

9.
Any other business

Eryl reported that there are no lymphoedema treatments carried out at the hospital and as a result had to pay privately for this.  Fiona reported that she was sent to the local hospice for treatment.  Anne will take this to the LIT as a concern from the Forum.

Action Anne
Fiona experienced difficulties when undergoing surgery as a lympheodema patient and suggested a lympheodema band be put on the arm when admitted to hospital to ensure that when that patient is having surgery, they do not inject the affected arm.  


10.
Date of next meeting 

Tuesday 9th March 2010, The Hamar Centre, Shrewsbury
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