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Notes of the meeting held on Tuesday 12th January 2010 at The Hamar Centre, Royal Shrewsbury Hospital
Present:


Sian Hallewell – Chair, Anne Woolland, Alan Morrison, Richard Davies, Laura Charlesworth, Sadie Meehan, Fiona & Steve Smith, Robin Gough, Alison Trumper, Rick Robson, Peter & Ann Lake

 



Opening Remarks:

Sian opened by welcoming all those present and introductions were made.    

1. Apologies: Hazel Pixley, Geoff Searson, Charles & Anthea Whetton Margaret Harris

2.
Previous Notes of meeting 

Minutes were approved from both meetings (November & December)  
3.
Matters Arising


a) Implants - 
b) Telford Hospital – Information Centre – Alison is to meet with Macmillan in January. Alison is looking at a designated area at Telford Hospital to incorporate an information area. 
c) Questionnaire re: information given to patients – Alison asked this group to look at what sort of information could be given out to patients. Alison suggested asking a CNS to the next meeting to talk about the information they have to date to give out and ask the group what information they feel would be useful.
Action Alison
d) Speakers – Sian asked the group to review future speakers. It was agreed for Sian to ask Angie Cooper, Chemotherapy Manager to come and speak to the group for a second time, as the last time she came, the group was poorly attended. Alison suggested that she arrange for a CNS to come to speak at these meetings.

Action Sian/Alison  
e) Feedback on Survivors workshop Dec 09 – Feedback from the workshop will be given at the next meeting.
f) Meeting times – It was agreed to remain at 2.30 pm for the time being. 
Sian asked Alison if patients are advised about concessionary parking, Alison believes that they generally are. Alison will arrange for a poster to highlight concessionary parking which will be on display in appropriate areas.
Action Alison
4.
Improving Outcomes Guidance report
Sian explained that this is for information purposes and as yet has not been approved by the Network Boards.  Concerns were expressed over the suggested changes in Gynaecology and Head and Neck surgeries.  Anne explained that this forum fought in the past to keep these services locally and succeeded.  Sian asked Anne to write a short statement expressing concerns from this group about losing particular cancer services and ensuring quality of care, which Sian will deliver at the Network Board. 
Action Anne/Sian

5.       Recruitment Event
There was no time to discuss this and will be deferred.
6.
Aims for 2010


There was no time to discuss this and will be deferred.

7.
www.shropshire.nhs.uk/Get-Involved/Current-consultations 
Anne received a brief questionnaire on this consultation and believes that the group should be involved in this which is looking at patients rights and do patients want rights. Comments were collected and Anne will respond. Anyone wanting to see this document can go to the above link.  Anyone wanting to respond as an individual can use the above link to find the questionnaire.
Action Anne

Brain tumour aftercare is being looked at in March and would welcome some patients.  It was suggested that Anne and Anthea who are on the Brain NSSG would be interested. Ann will contact Alison for dates.

Action Ann

8.
Feedback from Meetings

There was no time for feedback.
9.
Treasurer’s report


There was no time to receive this report.
10.
Julia Clark, Director of Corporate Affairs
Julia’s responsibilities are not clinical, but for chaplaincy, complaints, Pals and patient services generally.  From Julia’s perspective, if a patient had any problems they would direct them to Pals.  Julia’s role also includes adults with learning disabilities.  If a patient came in with learning disabilities, Julia explained that the support would not be in place initially, but they would be assessed and arrangements would be put in place.  Julia believes that some GP’s may alert the Consultant prior to their consultation of any disability.  There is also an advocate from social services available should it be needed.  Rick Robson reported that he deals with patients with learning disabilities and asked how do you identify a patient being such a difficult question. He suggested with the choose and book system, it has a three star rating which helps identify the level of disability.  

Robin believes that services in general for patients with learning disabilities are not happening for him and has highlighted problems with the lack of services and reported that his case is not in isolation.  

Sian suggested that we work with Julia to ensure that the services are delivered to a satisfactory standard.  Fiona experienced that at weekends, many services are limited and some services which are carried out during the week do not happen.    Julia will look into the issues raised at a higher level, however, she has no input into the clinical services.    Rick believes that this should be looked at  Trust Board level.
Robin would like to meet with the appropriate person to discuss his experiences but not as a complaint, but to help better services for future patients.  
It was agreed for Robin to meet with Rick and Julia and Tricia to discuss issues in more detail.  It was also agreed to write to the Trust Chair raising these concerns.

Action Sian
11.
Any other business
There was no other business recorded.
12.
Date of next meeting
Tuesday 9th February 2010, The Hamar Centre, Shrewsbury, at 2.30pm.
Actions
· To arrange for a CNS to attend this forum to discuss information given to patients







ALISON
· Ask Angie Cooper to attend Forum and give talk on her role
SIAN
· Ask CNS’s to attend and talk to group on their roles


ALISON
· Anne to write comments collected from group on IOG implementation, Sian to deliver to Network Board




ANNE/SIAN
· Write to Trust Chair on concerns from the group on patients with learning disabilities







SIAN
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