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Notes of the meeting held on Tuesday 12th April 2011 at The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm

Present: Sian Hallewell, Chair, Richard Davies, Vice Chair, Charles & Anthea Whetton, Alan Morrison, Richard Davies, Robin Gough, Rachel Smith, Julia Lloyd (Bowel Screening  Practitioner), Margie Corbett & Julie Gooding (Acute Oncology CNS’s) Margaret Harris, Sadie Meehan  and Ann Lake
Apologies: Marilyn Owens, Alison Trumper, Tudor Humphries, Geoff Searson, Ray Dowling, Eileen Lewis and Sue Wreglesworth
1. Welcome & Introductions
 





Sian welcomed everyone to the meeting and introductions were made.  
2. Previous notes of meeting

These were agreed. (Item 10 AOB, five stars rated as high)

3. Acute Oncology – Julie Gooding and Margie Corbett

They informed the group that there is a new unit for managing cancer emergencies being developed.   This is where they manage a telephone triage, have ward visits (both RSH & PRH), clinic support, provide patient support before and during treatment, audit and evaluation and provide training and education to staff within the unit.  They have two new Consultants being appointed.  Both Nurses are based at RSH but link closely with the Community Nurses.  Sian thanked them for an interesting talk and invited them to come back once the service is up and running.
4. Bowel Screening Programme – Julia Lloyd
Julia explained that there is a 16% reduction in fatalities of people diagnosed with bowel cancer.  Since October 2009, 50,522 invitations for screening has been sent and 52,385 test kits distributed.  They have received approximately 58% of these back which is very satisfactory, but are aiming for around 80% which is the national average.  Promoting this service is going to take place which should increase these numbers.  Julia explained the journey that patients take.  Overall the outcomes for bowel cancer patients at RSH, is rated very high within the UK.  Sian thanked Julia for an interesting talk.

Sian invited Julia, Julie and Margie to bring any patient information, changes to pathways etc., to the group as the group are more than happy to be involved and to provide the patient perspective.  In return the group were also advised to highlight directly any ideas or issues so that improvements could be made quickly.

5. Matters Arising

a) Keeping in the county consultation – the proposals have been agreed and further work is now going ahead to put details on the proposals

b) Patient information leaflet – Deferred as Alison is reporting on this.

c) Information Centre – Sian reported that the case for this needs to be stronger and Carol Scott and Tudor Humphries are working together with ‘estates’ on a suitable location and the amended bid will be submitted for consideration at the end of June. 

d) Discharge Information – Sian brought an ongoing care booklet for breast patients discharged from active treatment., it is with the printers. It is envisaged that all breast patients discharged from active treatment will receive this.  The Forum is advertised on the back page.

e) Posters – Free Prescriptions/promotion of forum – Sian has sent a copy to Alison for approval.  Alison has re-done this to include more information and has distributed.  It was agreed by the group that the initial poster sent by Sian is preferred and for Sian to contact Alison to inform her.  The group also discussed putting them up in other venues eg libraries

Action Sian

It was agreed we should place these posters onto our website, it then became clear we presently have a problem of access to the website which is preventing it being updated. Robin offered to contact Roger Wilson regarding this in an attempt to resolve asap

Action Robin
f) Mobile Phone – Sian has purchased a mobile phone for use within the group. It was agreed for this phone to be held by individual members of the group to answer any queries.  Robin agreed to have responsibility for April.
Action Robin 
g) Shrop Doc – It was agreed that this has not gone down well and is being discussed at the new Acute Oncology NSSG, Sadie is a member on this group and will feedback to the Fourm.
Leaflets for forum – These were agreed and Sian will be get them printed.  Sian also brought printed samples of mugs, T- shirts, cotton bags, pen and T – shirts.  It was  agreed to get 30 mugs printed, a number of postcards, T –shirts and cotton bags printed.




Action Sian

6. Feedback 
Sian asked for a member to join the new Information Steering Group at the Network.  Margaret kindly agreed to attend.

Sian reported that there is cancer voices training being done on 17th May and asked if any members were interested to contact Ann direct. Anthea and Charles agreed to attend.

Sian reported that the Partnership are working towards their Peer Review visit in September and are also responding to the Department of Health’s White Papers.

Sian informed the group that the Mid Staffs CSUF are trialling an orange badge scheme. This is similar to blue badge scheme, but is specifically aimed at free parking for cancer patients. She is eagerly awaiting results of this and suggested that this Forum do the same should it be successful.  Sadie reported that at PRH you can get free parking for a short time if you are having bloods done, but will need to see the parking attendant first.  Sadie believes this should be promoted.  Sian agreed to ask a representative from the Hospital about this.

Action Sian
7. Feedback from the Hospital

Alison was not available.

8. Treasury report

Alan reported that the business account stands at £ and the current account at £
.  

9. Any other business

Sian reported that she is struggling to obtain discharge information from the hospital.  Sian believes that the group need new goals, having successfully achieved previous goals and suggested distributing a booklet which Macmillan have printed aimed at 12/18 years olds, entitled “Lets talk about you”.  Sian agreed to write to local schools informing them of this. 

Action Sian
Sian suggested that the group contact local councils with a view to exercise programmes for cancer patients.

Action Sian
Sian bought a travel questionnaire to the group and asked if the group would like to do something similar as many patients have to travel some distance for treatments. It was agreed with the new structuring coming in place to wait.

Sian asked for the group to think of other goals to be discussed at another meeting.

Action All
10. Dates of Future Meeting

Tuesday 10th May, 3.30pm (informal) 4pm start to 6pm.  (Sandwiches included) 6pm invitation to Cancer and Haematology Centre 6pm – 8pm. (please let Ann know if you intend to go to the Centre)

Tuesday 14th June, 2pm (informal) 2.30pm start to 4.30pm, Room A, Education Centre, First Floor, Princess Royal Telford Hospitals NHS Trust.

Tuesday 12th July, 6.30pm (informal) 7pm start to 9pm, Room G, Education Centre, First Floor, Princess Royal Telford Hospitals NHS Trust.

NO Meeting in August
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