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Notes of the meeting held on Tuesday 9th November 2010 at The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm
Present: Richard Davies, Acting Chair, Alan Morrison, Charles & Anthea Whetton,  Geoff Searson, Margaret Harris, Roland Gibbard, (Network Service Improvement & Patient Information Manager), Ray Dowling, Robin Gough, Ann Lake
Apologies:  Sian Hallewell, Fiona & Steve Smith, , Gill Hughes, Alison Trumper, David Whiting, Robin Jukes-Hughes, Dick Lexmond, Sadie Meehan.
1. Welcome & Introductions
 




Richard kindly agreed to stand in as Chair on behalf of Sian and welcomed everyone to the meeting. Introductions were made.
2. Speaker, Liz Rogers, Senior Radiography

Liz gave a presentation on how she supports anxious and frightened head and neck cancer patients through the radiotherapy pathway using clinical hypnosis.  The group congratulated her on her excellent work and questioned whether this should be carried out on other cancer patients and if there was anything the group could do to implement this. Liz was unsure at this stage.  Copy of summary attached.
3. Previous notes of meeting

Robin asked if the notes on Patients guide to chemotherapy presented by Angie could be chased up, Ann will look into this. These were agreed. 
4. Matters Arising

a) Head & Neck Surgery – still undergoing discussions.
b) Election of Vice Chair – Richard was nominated and kindly accepted.
c) Meeting times – Robin informed the group that the meeting times should not be at the same time as visiting times (2-4pm), therefore it was agreed for the next meeting to be held at 4.30 and to discuss and agree future timings with members at the next meeting.
5. Information Centre at Princess Royal Telford – Ann will find out of any developments.
Action Ann
6. Discharge information

It was reported that there is a handout for patients when they are discharged from active treatment from Wolverhampton. Ann will find out more information.
Action Ann
7. Feedback

LIT –  Richard fed back on behalf of Sian. It was reported that over £1m was spent on Herceptin in just two months.  Robin asked Ann if she could find out some more information on this. 
Action Ann

User Conference ‘I’m Talking, Who’s Listening’ – Ann reported that the feedback has been excellent and that this will be circulated amongst members.  
8. Treasurer’s Report

Current Account

£

Business Account

£

Alan reported that he had received an email from Eileen on the radiotherapy garden and is suggesting that this group fund some of the plants etc., Alan will look into this and feedback to the group.

Action Alan
9. Any other business

Ann reported on behalf of Jean Goodall who has attended the new build and gave the following comments: I am not impressed with the proposed facia on the Reception Desk.  It is dark and depressing and decidedly un-welcoming.  It should be in a light shade of colour in harmony with the rest of the waiting area.
Robin was concerned that there appeared to be a lack of action on various issues which were being discussed within the group. In particular he felt that some issues were on the agenda for longer than needed.  This was believed to be partly due to lack of professional input from the Trust and Ann was asked to email Alison with a view to ensuring that some representation would be at future meetings.

As a result of the presentation earlier, Robin suggested that the group could investigate to see whether this clinical hypnosis was being rolled out across the Trust, as it appeared that it would be of benefit to all cancer patients.  Ann will email Alison.
Action Ann

Roland had added further amendments to the gynae leaflet for patients who require their surgery and UHNS for comments based on previous patient’s feedback.  Some amendments were suggested and Roland will take these forward, the form to be agreed at the Patient Partnership Meeting.  
10. Date of Next meeting
Tuesday 11th January 2011. The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm.
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