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Notes of the meeting held on Tuesday 11th January 2011 at The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm

Present: Richard Davies. Vice Chair, Anthea & Charles Whetton, Geoff Searson, Ray Dowling, Sue Wreglesworth (Brain Tumour UK), Alan Morrison, Alison Trumper, (Lead Cancer Nurse, Matron for Oncology) Joyce McLoughlin, Paul Meiklejohn, Eileen Lewis, Jude Welsey, Jenny Motterhead, Sanjeet Ghataoke, (Trainee Psychologist) Tudor Humphries (Macmillan),  Alan Townsend,  Robin Gough, Dr Rob Hatts, Ann Lake (Facilitator), Annette Clarke.
Apologies:  Sian Hallewell, Fiona & Steve Smith, Marilyn Owens, Margaret Harris, Robin Jukes-Hughes, Sadie Meehan.
1. Welcome & Introductions
 





Richard welcomed everyone to the meeting and introductions were made.  New members were welcomed.
2. Previous notes of meeting

Amendment Item No. 7, It was reported that over £1m was spent on Herceptin in Shrewsbury, should read “The Herceptin figures related to a years’ therapy in one Trust. These were agreed.

3. Matters Arising

· Meeting Times: It was agreed for the times to remain at 2pm informally, starting at 2.30 – 4.30pm.  It was suggested that one meeting be arranged per year in an evening to encourage anyone working.
· Patient Information Leaflet: Alison will bring copies of the new version to the next meeting.
Action Alison

· Stress Thermometer: Alison will contact Catherine Robinson with a view to attending a future forum and speaking to the group about this.
Action Alison
4. Information Centre 
Alison reported that this has been on hold whilst internal changes have been developed.  Tudor explained that he will support the need for an Information Centre at The Princess Royal Telford and suggested that the application for interest was submitted as a matter of urgency.  Ann will email the forms to Alison for her to initiate as this will need to come from the Trust.
Action Ann/Alison
5. Discharge information

A discussion took place around this. It was agreed that the word ‘discharge’ was not user friendly.  Alison agreed to ask the Cancer Nurse Specialists what information they are giving to patients and will bring back to the forum for discussion.
Action Alison

Alison reported that there has been no dedicated team looking after primary diagnosis of brain tumour patients, however, they now have two CNS’s who are co-ordinating care.  They also meet regularly to video conference with colleagues in Stoke-on-Trent.

Alison reported that sentinal node biopsy is now being delivered at Sath
6. Feedback

LIT (Local Implementation Team)   Richard attended this for the first time. He reported that monitoring of cancer waiting times is being carried out and that due to the change of criteria, whereby the patient could cause the delay, these times are not being met.  This is a national problem.  Trials are being carried out on highlighting early awareness of possible lung cancer.  Choose and book systems are experiencing some problems. 

Partnership – Richard reported that, again this was his first meeting.  He discussed a triage tool which has been designed by the Network for chemotherapy patients. This is to ensure that any problems which patients have when at home, can ring their nurse who will use this tool to diagnose the severity of their symptoms. This will help ensure that patients will be seen where needed.  Ann explained that to date the Network has been given some funding to continue for the next 12 months.
7. Treasurer’s Report

This was deferred to the next meeting
8. Adam Cairns – Chief Executive, Royal Shrewsbury & Telford Trust Hospital
A number of people who were not invited by the Forum attended the room prior to Adam’s speech.

Adam firstly thanked all present for their continued commitment and help to meet patient needs for the future of cancer services and that demand for cancer services is going to increase.
Adam reported that Sath are restructuring their teams and has appointed a Clinical Lead who is writing a strategy.  The following points were made:

· Developments are being looked at around Lingden Davies and enhancing the Hamar Centre.

· Three Oncologists have been appointed to develop the cancer site and capacity of chemotherapy.

· Head & Neck services are for now being retained at Sath as the number of patients have increased.

· All safety procedures are becoming secure and clinically effective.

Robin asked what concerns he has over the financial constraints?  Adam reported that he believes that the Trust is not currently as productive as it could be.  For instance, he reported that the Trust is currently 15% nationally less efficient than average on in-patient beds and therefore will be looking at reducing the time of stay for patients in the hospital, which will in turn reduce the number of beds required and reduce the costs.  He believes that the financial restraints will encourage the Trust to be more productive and efficient as a whole.
Annette suggested that there should be more effective dialogue between the Hamar Centre and patients and that they should shape the direction of counselling services and improve communication.  Adam suggested that he is willing to discuss this separately and take things forward outside of this Forum.
Adam reported that a Director of Quality and Safety has been appointed who will have overall accountability of the services.  He confirmed the power of patient stories is paramount to everyone involved and would encourage patients to come forward with their personal experiences.  There is to be a big event in April/May 2011 with Senior Clinicians on how to approach safety better and has high expectations of this.

Adam ended on that his new team shares his values and is very encouraged by the changes which have happened already and are continuing to happen.  He would like to remain in close contact and work with this group in the future.  
9. Any other business

People who were not invited, left the room.  The group felt disappointed that a considerable amount of members of the public attended without their knowledge due to the Chief Executive attending and felt that this was very disruptive to the agenda of the meeting and the group members.  Whilst the group encourage new membership, it was felt by the forum that these people were disrespectful.  It was agreed that this situation will not happen in the future and that any new members will be welcomed through Ann, Sian or Richard in the first instance.
Alan informed the group of a book that his wife had written regarding her experiences of her cancer journey.  Each book costs £10 and the proceeds are split between The Severn Hospice and Lingden Davies.  They have so far raised £500.  Copies can be obtained direct from Alan by email: arhtownsend@btinternet.com or please ring Alan on 01743 236302.

Eileen reported that the issue around the Hamar Centre needs to be addressed in more detail to the forum.   Richard confirmed with members to put this on the agenda for our next meeting.
Alison confirmed that Adam is already delivering on patient experience in A&E and he has also invested in six radiographers and that four acute Oncology Nurse Specialists work with admission portals. 

It was agreed to write to Adam and thank him.

Action Ann
10. Date of Next meeting

Tuesday 8th February 2pm informal welcome,  2.30pm start to 4.30pm.  The Hamar Centre, Royal Shrewsbury Hospital.
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