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3 COUNTIES CANCER NETWORK and SOUTH WEST WALES CANCER 
NETWORK 

BRECKNOCKSHIRE AND RADNORSHIRE CANCER USER GROUP  

Patient Travel Experience Questionnaire 

Travelling to and from hospital has a huge impact on cancer patients and especially 
those who live in a rural community.   The Brecknockshire and Radnorshire User 
Group whose membership includes patients, carers, ex patients and ex carers 
together with health professionals have developed this patient travel survey to find 
out the impact of travelling whilst having treatment at Hereford County Hospital, and 
in some cases Cheltenham General Hospital and Gloucestershire Royal Hospital. 

We should be very grateful if you could take the time to answer the questions.    We 
have provided space for you to write about your experiences and should be grateful 
if you could describe the impact of travelling for you and your family whilst 
undergoing treatment.  It is really important that we gather information of your 
experiences to help us identify gaps in the service.  

We are also asking for volunteers to keep a personal diary of their journeys and to 
record in more detail journeys to and from hospital. If you would like to volunteer, 
please see the details on the last sheet.   

Your answers will be treated in the strictest confidence. Your response to this 
questionnaire will be anonymous. 
 
To complete the questionnaire please mark the box that most describes your views 
for each question.  Please complete the questionnaire and return it in the prepaid 
envelope provided and post within two weeks of receiving it.   
 
Thank you for taking the time to complete this questionnaire, your views 
are important to us. 
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SECTION 1: ABOUT YOU -   To help us understand more about you, please 
complete the following section 

To which of these ethnic groups would you say you belong?  Please note that we will 
not be analysing the results based on ethnicity:  it is purely a way of monitoring 
which ethnic group respondents identify themselves. 

White  

Asian  

Black  

Mixed  

Chinese  

Other, please state  

I do not wish to include my 
details 

 

Are you: 

Male  

Female  

I do not wish to 
include my details 

 

 
 
Please enter your Post Code: 
 
Home Post Code  
 
This question is about your mobility 
 
1. Please tell us if you have any problems walking 
No problem with walking  

Some problems when walking long distances  

Some problems when walking short distances   

I walk with a stick  

I walk with a walking aid (Zimmer Frame)  

I use a wheelchair  

What is your age group? 

Under 25  

25-34  

35-44  

45-54  

55-64  

65 or over  

I do not wish to include my details  
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SECTION 2: The question is to find out about your treatment and where 
you were treated 
 
2A. At which hospital did you have treatment? 
Hereford County Hospital  

Birmingham Hospital  

Cheltenham General  Hospital  

Gloucestershire Royal Hospital  

Other, please state 
……………………………………………………………………………………………….  

 
2B. Which type of cancer do you have? 
Brain/Neurology  

Breast  

Colorectal  

Gynae  

Haematology  

Lung  

Lymphoma  

Sarcoma  

Upper Gi  

Urology  

Other please state 
………………………………………………………………………………….. 

 

I would rather not say   

SECTION 3:  CHEMOTHERAPY – If you have received Chemotherapy please 
fill in Section 3, 4 and 5.   (If this is not applicable to you please go to 
Section 6 – Radiotherapy) 
 
3A: Where did you receive your chemotherapy? 
 
Hereford County Hospital  

Birmingham Hospital  

Cheltenham General Hospital  

Gloucestershire Royal Hospital  

Other, please state 
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SECTION 4: TRAVEL Please answer the following questions if you travelled 
by own transport when having chemotherapy. If you used community 
transport or non emergency hospital transport please go to Section 5 

4: How far was your journey in miles one way?   

1- 5 miles  

5-20 miles  

20-40 miles  

40 – 50 miles  

50-100 miles  

More than 100 miles  

4A:  How many visits to the hospital for treatment have you made? 

1- 5   

6-10  

11-19  

20-39  

40 or more  

4B: Did you travel alone? 

   

Yes No  Sometimes 

4C: Were you aware of reduced car parking fees for cancer patients? 

   

Yes No  Not applicable  
 

4D: Were you able to park at the hospital? 

  

Yes No  
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4E: If you answered No to question 4C above how much did you pay for 
parking for a single visit? 

     

Up to £2.00 £2.01 - £3.00 £3.01 - £5.00 £5.01 - £10.00 More than 
£10.00 

4F: Generally were your appointments on time? 

  

Yes  No   

Comment – If your appointments were not generally on time – please 
explain the impact this had on you. 
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SECTION 5: TRAVELLING BY COMMUNITY TRANSPORT OR NON 
EMERGENCY HOSPITAL TRANSPORT.   Please answer these questions if 
you use community transport or non emergency hospital transport to 
travel to hospital 

5. Who booked your community transport? 

    

Hospital/Clinic GP Surgery Self Don’t know 

5A. Was the time you waited at home for your transport to hospital? 

   

Acceptable Too Long Cant remember 

5B. Were you given a telephone number if you needed to contact the 
community transport/non emergency hospital transport? 

  

Yes  No   

5C. What type of vehicle did you travel to hospital in? 

   

Car (with driver) Ambulance Taxi  
 
5D. Did a friend/relative/escort travel with you? 
 

  

Yes No 
 
5E. How many other passengers travelled in the transport with you? 

    

None 1 2 3 

5F. In relation to your appointment time, did you arrive at the hospital? 

 
 

     

Over 1 hour 
before 

Over 30 minutes 
before 

On time 
Over 30 minutes 

late Over 1 hour late 
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5G. If you arrived late for your appointment did the driver explain to 
medical staff and to you why you were late?  

    

Yes  No I can’t remember Not applicable 
 
 
Comment - If you were late for your appointment can you explain the 
impact that this had on you 
 

 
 
 

 



This survey has been prepared by the 3 Counties and South West Wales Cancer Networks. Your 
response to this questionnaire will remain anonymous and any personal data held by the 3 Counties and 
South West Cancer Networks is in accordance with the Data Protection Act 1998 and the NHS 
Confidentiality Code of Practice. ©2011  3 Counties and South West Wales Cancer Networks. 
Page 8 of 16 
 

 

SECTION 6:  RADIOTHERAPY – If you have received Radiotherapy please 
fill in Section 6, 7 and 8.   (If this is not applicable to you please go to 
Section 9. – Surgery) 
 
6A: Where did you receive your radiotherapy? 
Birmingham Hospital  

Cheltenham General Hospital  

Other, please state 
 
 
SECTION 7: TRAVEL Please answer the following questions if you travelled 
by own transport when having radiotherapy. If you used community 
transport or non emergency hospital transport please go to Section 8. 

7: How far was your journey in miles one way?   

1- 5 miles  

5-20 miles  

20-40 miles  

40 – 50 miles  

50-100 miles  

More than 100 miles  

7A:  How many visits to the hospital have you made for treatment ?  

1- 5   

6-10  

11-19  

20-39  

40 or more  

7B: Did you travel alone? 

   

Yes No  Sometimes 

7C: Were you aware of reduced car parking fees for cancer patients?  

   

Yes No  Not applicable  
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7D: Were you able to park at the hospital? 

  

Yes No  

7E: If you answered No to question 7C above how much did you pay for 
parking for a single visit? 

     

Up to £2.00 £2.01 - £3.00 £3.01 - £5.00 £5.01 - £10.00 More than 
£10.00 

7F: Were your appointments generally on time? 

  

Yes  No   

Comment – If your appointment was not on time – please explain the impact this 
had on you. 
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SECTION 8: TRAVELLING BY COMMUNITY TRANSPORT OR NON 
EMERGENCY HOSPITAL TRANSPORT. Please answer these questions if you 
use community transport or non emergency hospital transport to travel to 
hospital 

8. Who booked your community transport? 

    

Hospital/Clinic GP Surgery Self Don’t know 

8A. Was the time you waited at home for your transport to hospital? 

   

Acceptable Too Long Cant remember 

8B. Were you given a telephone number if you needed to contact the 
community transport/non emergency hospital transport? 

  

Yes  No   

8C. What type of vehicle did you travel to hospital in? 

   

Car (with driver) Ambulance Taxi  
 
8D. Did a friend/relative/escort travel with you? 
 

  

Yes No 
 
8E. How many other passengers travelled in the transport with you? 
 

    

None 1 2 3 
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8F. In relation to your appointment time, did you arrive at the hospital? 

     

Over 1 hour 
before 

Over 30 minutes 
before 

On time 
Over 30 minutes 

late Over 1 hour late 

8G. If you arrived late for your appointment did the driver explain to 
medical staff and to you why you were late?  

    

Yes  No I can’t remember Not applicable 
 
Comment.  If you were late for your appointment can you explain the 
impact that this had on you 

SECTION 9: SURGERY/OPERATION   HAVE YOU HAD AN 
OPERATION/SURGERY TO REMOVE YOUR CANCER?   If this is not 
applicable to you please go to Section 12 
 
9A: Where did you receive your surgery/operation? 
Hereford County Hospital  

Birmingham Hospital  

Cheltenham General Hospital  

Gloucestershire Royal Hospital  

Other, please state 
 

 



This survey has been prepared by the 3 Counties and South West Wales Cancer Networks. Your 
response to this questionnaire will remain anonymous and any personal data held by the 3 Counties and 
South West Cancer Networks is in accordance with the Data Protection Act 1998 and the NHS 
Confidentiality Code of Practice. ©2011  3 Counties and South West Wales Cancer Networks. 
Page 12 of 16 
 

SECTION 10: TRAVEL PLEASE ANSWER THE FOLLOWING QUESTIONS IF 
YOU TRAVELLED BY OWN TRANSPORT WHEN HAVING COMING IN TO 
HOSPITAL FOR YOUR OPERATION/SURGERY. If you used community 
transport or non emergency hospital transport please go to Section 11.  
 
10.  How far was your journey in miles one way?   
 

10A. How many visits to the hospital have you made for treatment? 

1- 5   

6-10  

11-19  

20-39  

40 or more  

10B: Did you travel alone? 

   

Yes No  Sometimes 

10C: Were you aware of reduced car parking fees for cancer patients?  

   

Yes No  Not applicable  

10D: Were you able to park at the hospital? 

  

Yes No  

10E. If you answered No to question 10C above how much did you pay for 
parking for a single visit? 

     

Up to £2.00 £2.01 - £3.00 £3.01 - £5.00 £5.01 - £10.00 More than £10.00 

1- 5 miles  

5-20 miles  

20-40 miles  

40 – 50 miles  

50-100 miles  

More than 100 miles  
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10F. Were your appointments generally on time? 

  

Yes  No   

Comment – If your appointments were not on time – please explain the impact 
this had on you. 
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SECTION 11: TRAVELLING BY COMMUNITY TRANSPORT OR NON 
EMERGENCY HOSPITAL TRANSPORT.  Please answer these questions if you 
use community transport or non emergency hospital transport to travel to 
hospital 

11. Who booked your community transport? 

11A. Was the time you waited at home for your transport to hospital? 

   

Acceptable Too Long Cant remember 

11B. Were you given a telephone number if you needed to contact the 
community transport/non emergency hospital transport? 

  

Yes  No   

11C. What type of vehicle did you travel to hospital in? 

   

Car (with driver) Ambulance Taxi  
 
11D. Did a friend/relative/escort travel with you? 
 

  

Yes No 
 
11E. How many other passengers travelled in the transport with you? 
 

    

None 1 2 3 

    

Hospital/Clinic GP Surgery Self Don’t know 
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11F. In relation to your appointment time, did you arrive at the hospital? 

     

Over 1 hour 
before 

Over 30 minutes 
before 

On time 
Over 30 minutes 

late Over 1 hour late 

11G. If you arrived late for your appointment did the driver explain to 
medical staff and to you why you were late?  

    

Yes  No I can’t remember Not applicable 
 
 
Comment - If you were late for your appointment can you explain the 
impact that this had on you 
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SECTION 12 Please feel free to comment on your experience of travelling 
to hospital (Please use the free text box below to write your comments.  If 
you need further space please use an extra sheet. 

 

 

If you would like to help us by keeping a personal diary of your journeys 
and to record the impact that this travelling has on you please contact: 

Helen Dorman 
Macmillan Patient Involvement Facilitator 
Business Services Centre 
36 Orchard Street 
Swansea, SA1 5AQ 
Helen.dorman@wales.nhs.uk       Tel: 01792 607356 
 

Thank you for taking the time to complete this questionnaire.  Please 
return in the prepaid envelope provided. 

 


