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Notes of the meeting held on Tuesday 8th March 2011 at The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm

Present: Sian Hallewell, Chair, Richard Davies, Vice Chair, Charles & Anthea Whetton,  Margaret Harris Geoff Searson, Ray Dowling, Robin Gough, Marilyn Owens, Clinical Psychologist, Margaret Harris, Sadie Meehan,  Rachel Smith, Hannah Roy and Ann Lake
Apologies: Sue Wreglesworth, Fiona & Steve Smith, Alan Morrison Robin Jukes-Hughes, Tudor Humphries, Eileen Lewis,
1. Welcome & Introductions
 





Sian welcomed everyone to the meeting and introductions were made.  
2. Previous notes of meeting

These were agreed for accuracy. 
3. Stress Thermometer – Marilyn Owens, Clinical Psychologist

Marilyn reported that work has been undertaken across the Greater Midlands Cancer Network to develop tools which support the assessment and screening of patients' holistic needs, (that is their practical/social; emotional; spiritual and physical needs) 
The distress thermometer has being piloted in a number of sites and as to date the feedback has been very positive and well accepted by staff.  Marilyn circulated the form which is being used. There are plans for this to be used by Clinical Nurse Specialists working in each of the oncology multidisciplinary teams. Staff will be trained and supported to use the tool.  It is also envisaged that the staff will be offered group supervision every month to give them continued support in the psychological assessment and care of their patients. Marilyn will report back to this group on future developments.  
It is hoped to deliver the first days training in autumn, with one member of each MDT trained by April 2012.
4. Matters Arising

a) Keeping it in the country consultation – Deadline is 14th March.  Anthea pointed out that by having duplicate services on both sites may loose services long term.  The group agreed that they would like to keep services in Sath.  Sian will respond on behalf of the group.
Action Sian
b) Patient Information Leaflet – Alison agreed to email CNS’s
Action Alison
c) Information Centre – Princess Royal – A bid is due to be submitted.
d) Discharge Information – the Breast booklet is waiting on minor information, breast is currently undergoing peer review hence the slight delay.
5. Patient Experience Exercise
Alison reported that this has been done nationally over three months and sent to every patient with a cancer diagnosis.  There are five areas of concern within SATH and there is work to be done.  Patients were invited to make comments, many good comments were received and where negative comments have been made these are being used to make improvements.  SATH was in the top 25% of the country and Sian advised she had checked Christies and Marsdens and SATH scored better than both.  Alison reported that there is a new Lead Cancer Clinician who will link with relevant departments and it will be his role to ensure improvements are made.  The group asked Alison for an update of actions taken in 3 months.
CS reported that Dr Sirhari has been appointed as Cancer Chief and will now be building up his team. 
6. Poster/Publicity
Hannah reported that she is involved in what the patient experience is like on the wards and asked the group if they would like to be involved to contact her direct.  She also highlighted that there is the Cancer and Haematology Centre Showcasing event on the 10th May at 6pm.  The group agreed to attend this and to change their meeting to 4pm at The Hamar, prior to this event with a view to highlighting the good work of this group and have an opportunity of attracting new membership.  Sian and Richard agreed to work on posters/leaflets of the group and for the Forum’s pop up to be displayed. The group agreed for a pay as you go mobile phone to be purchased for the purpose of having a contact number on correspondence. 
Action Sian/Richard
Sian agreed to work on a poster for free prescriptions for patients and to let Alison have these for them to be distributed around the wards.

7. Feedback: LIT etc

Alison reported that they are looking at ‘Shrop Doc’ fast track service for oncology patients. And the aim is to get patients treated with antibiotics within an hour of assessment.  Sadie expressed concerns over this based on experience.  Alison explained that this is a proposal and she had been asked to seek the views of the group, she would take back the groups serious concerns. 
Alison reported that internal validations for Peer Review are taking place around the Trust and to let Alison know if anyone would like to be involved.  

8. Feedback from Hospital
Acute oncology was discussed and was agreed to be on the agenda for the next meeting.
9. Treasury report

Ann reported on behalf of Alan that there is no expenditure to report. 

10. Any other business
Sian has been looking at the patient’s food experience and reported that both Sath and Princess Royal was rated five stars.  
Sadie pointed out that the Gynae CNS’s have concerns over the parking charges when patients are being transferred plus the impact on transfer between hospitals.

Ray expressed concern over the current community bowel screening problems with the tests being falsely read as clear.  It was suggested that Alison arrange for the bowel CNS to come along to the next meeting.
11. Date of Next meeting

Tuesday 10th May 3.30pm (informal) start at 4.00pm.  The Hamar Centre, Royal Shrewsbury Hospital. (sandwiches will be at this meeting, followed by the Oncology Unit information evening at 6pm for those able to stay)
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